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Office of Institutional Research, Planning, and Analysis (Continued from page 7)

- CCIF, combined course information file with course, enrollment, and instructor data

- Census date and end of term enrollment files, source of official FTE reporting to the state

- The Common Data Set (CDS) collected by college-guide publishers

- Longitudinal files used for graduation rate reporting

- Faculty and staff employee files
= Data for external surveys (from college guidebooks, IPEDS, others, the press, internal inquiries)
= Data for peer institution comparisons

The office provides research and data support to entities throughout campus, including the Chancellor, Vice
Chancellors and Deans, academic programs, student services units, administrative units, and student
government. Additionally the office provides policy analysis in areas such as new ethnic-racial codes, tuition
reform, instructor salaries, and admission standards as well as representation of UCDHSC to CCHE, CU
System institutional researchers, other CU system-wide efforts, and state and national IR professional
organizations.
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Information Systems
Bill Freud

The UCHSC Information Systems Department and the CU Denver Computing, Information, and Network
Services (CINS) organizations have consolidated management and integrated many of our operations. The new
organization provides computing and communications support for the 9" and Colorado, Fitzsimons at Aurora,
and downtown Denver campus locations. Our new UCDHSC Information Systems Department continues to
offer walk-up customer service desks at each at each the three campus locations. To minimize the impact on
our customers, our plan is to phase in the consolidation over the next several years. For the time being, the
Downtown Denver Campus (DDC) Help Desk will support DDC customers, while the Fitzsimons Help Desk
will support the Health Sciences campuses. The Help Desk phone numbers are as follows: Downtown Denver
Help Desk, 303-556-6100; Health Sciences Help Desk, 303-724-4357

The consolidation of our computing and data networking infrastructures will be a major undertaking. Probably
our most daunting technical challenge will be to change our Internet domain. We have registered the
www.ucdhsc.edu internet domain and have a web server advertising the UCDHSC consolidation web site. Over
the next 12 -24 months, our plan is migrate all UCHSC and CU Denver computing resources into the new
domain. This means that over the next two years all University e-mail addresses, web sites, and computer
addresses will need to be changed. We will do our best to minimize any disruptions. We recognize that the
consolidation of our two university infrastructures will create challenges for both ourselves and our customers
and we look forward to working with you as we build our new great university.
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Student Financial Services
Student Financial Services for UCDHSC is made up of four departments: Financial Aid, Bursar, Student
Financial Operations, and Debt Management and Student Employment.

Bill Herbstreit (Bill.Herbstreit@cudenver.edu) is the Interim Assistant Vice Chancellor for Student Financial
Services assisted by Program Assistant, Denise Weber (denise.weber@cudenver.edu). We are in the process of
implementing the consolidation of the Downtown Denver and HSC locations and are committed to providing
UCDHSC students with the highest possible level of service.

Jim Freas (james.freas@uchsc.edu), Bursar for the combined campus, splits his time between the two sites. He
also serves as liaison with Accounting Services, Financial Aid and Debt Management.

Brian Leslie (brian.leslie@cudenver.edu), Director of Student Financial Operations, oversees the Student
Services Center at the Downtown Denver campus. The staff of seven hopes to implement some form of the
Student Services Center at the 9" and Colorado site as well.

Eileen Teel (eileen.teel@cudenver.edu) is the Director of Debt Management, Student Loans and Student
Employment and serves all UCDHSC locations, the office is physically located in the Administration Building
on the Auraria campus.
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Financial Aid
Financial Aid offices are physically located at both the Downtown Denver and the 9" and Colorado sites and

provide services to UCDHSC students at each location. The office is managed by the Director for Financial
Aid, Ellie Miller (ellie.miller@cudenver.edu), who spends time at each site.
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Financial Aid
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TJhought for the Day

Whether or not you reach your goals in life depends
entirely on how well you prepare for them and how
badly you want them.

Ronald McNair, astronaut
(1950-1986)

University of Colorado at Denver and Health Sciences Center
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Budget & Operations — continued from page 3

Budget and Operations
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